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	Overview


	Glasgow Children’s Hospital Charity ensures that every baby, child and young person treated at Scotland’s largest children’s hospital receives the extra special care they deserve.



	Role Title

	Stock Management Volunteer

	Location

	Head Office and External Storage Unit both in Paisley


	Age Requirement
	Minimum Age is 16 



	Role Purpose

	To receive, check, clean and prepare stock for the retail unit at Buchanan Galleries.  You will receive goods donated by the public, clean and sort the items.



	Main Tasks
	· Checking items received against a checklist in accordance with trading standards compliance

· Customer service: meeting with and accepting goods donations from the public in a friendly and welcoming manner.  
· Donation processing: taking customers’ details to ensure we can thank them and also process any possible Gift Aid donations. 

· Gift Aid: tagging and labelling items that are eligible for the Gift Aid scheme. 
· Stock preparation:  including sorting, steaming and pricing 
· House-keeping: ensuring the storage unit is kept clean, tidy and well organised. 
· Stock rotation: liaising with GCHC staff to ensure the stock is ready and appropriate to be taken to the retail unit. 
· Transporting goods from storage to office or retail unit



	Essential Requirements
	· Good communication skills.  
· Excellent customer care skills.
· Flexible and willingness to help  



	What we can offer you
	A varied and rewarding role, allowing you to contribute to a worthwhile cause.  We can offer you:

· The opportunity to develop new skills.
· The chance to meet new people and make new friends.

· The chance to be part of the wider GCHC community, with volunteer social events and a volunteer Workplace page. 
· A volunteer reward and recognition scheme.

· Great experience for your CV.

· Ongoing support and guidance from our friendly GCHC team. 



	Commitment Required

	We ask you to commit to a minimum of one three hour shift per week.  

Wednesday to Sunday 10am-4pm



	Trial Opportunity

	We will offer you the opportunity to do a trial shift to ensure the suitability of the position. 


	Training
	Full training will be provided.
There will be ongoing training offered as and when the need requires. 



	Contact Details

	Glasgow Children’s Hospital Charity
8 Marchfield Drive
Merrylee House
Paisley
PA3 2RB
Tel: 0141 212 8750
Email: volunteer@glasgowchildrenshospitalcharity.org 



